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MYTVS APPLICATION

1. Download the MyTVs application from the appropriate user store (Apple App Store or Google Play
Store).

2. Select the MyTVs icon from the screen. Click ADD NEW ACCOUNT.

3. Follow the steps in the App to link your device to your Video Account through your STB.

4. Select Menu on your TV remote control.

5. Arrow down to Settings-Apps-Device Code.

6. In the Manage Your Devices screen, Your Device Code will appear in the window.

7. Enter the Device Code into your MyTVs app.

8. Click PAIR DEVICE.

9. Enter the 8-digit Passphrase into your MyTVs app from the Manage Your Devices window on your TV.
10. Click PAIR DEVICE and enter an Account Name.
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MYTVS MENU

The following sections provide details for accessing the program guide,
searching for specific program, showing existing recordings or scheduled
recordings, and using your smartphone as a working remote control with
your set top box:
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Channel Guide

= REMOTE

This action allows you to use your smartphone as a functional
remote control.

" FORYOU

For You provides the user with real time information about the
most popular watched programs in the user’s area as well as
the most popular recordings and movies.

= GUIDE

The Guide allows the user to view guide information by time and
date. Programs may be selected within from the guide to view
program details, schedule future recordings, and watch program.

= CHANNEL GUIDE

The Channel Guide allows the user to view guide information by channel. Program may be
selected within the guide to view program details, schedule recordings, and watch program.

= GURRENTLY WATCHING

Shows the user what is currently being watched on the select STB.

= RECORDINGS

All existing and scheduled recordings may be viewed within the Recordings menu. Users may
select a STB from within their home and view either Current, Future and Series recordings.
Allows the management of recordings to include deleting recordings of series.

= (ONDEMAND

On Demand will take users to the On Demand library.

= SEARCH

This action allows the user to search by titles, programs, keywords, or phrase for a specific
program. Search results may be selected to view program details and schedule future
recordings.

Currently Watching
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= SETTINGS

Users can manage their account, switch accounts, add devices, and refresh user and guide
data.



REMOTE CONTROL

This action allows your smartphone to function as a remote control. If the user swipes to the left, a number
pad will appear and the user may enter a specific number to tune to, or channel up or down to change
channels.
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FOR YOU

1. To view For You, select For You from the MyTVs Menu.
2. For You will show the most watched TV programs, Recordings, and Movies.

3. To view the program information, select a program and a Program Details window will appear with
the program description, the air date and time, and the channel number the program will be aired on.
4. From this Program Details window, users can also Search for more air times of this program, set a
recordings of this program, or watch.
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GUIDE

1. To view the guide data by time, select Guide from the MyTVs Menu at the top left corner of the app
screen. If a user would like to view the program guide data by channel, they should select Channel
Guide from the MyTVs Menu.

2. Begin browsing the Program Guide by swiping left or down for other shows in same time slot, right
for next timeframe, or use channel numbers on right side.
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CURRENTLY WATCHING

To see what is currently playing, select the Currently Watching from the MyTVs app
menu.

1. Search uses the universal search feature to look for more show times, recordings, or VOD

events.
2. Record allows the user to set a recording or series recording.
3. The Eye icon allows for HLS viewing of that show on a device. NOTE: Must have HLS signal on

that particular channel.
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RECORDINGS

1. To show existing recordings, scheduled future recordings, and series recordings, select the
Recordings button from the MyTVs menu.
2. To view existing recordings, select the Recorded option at the top of the screen. To view future
scheduled recordings, select the Future option. To view series recordings, select the Series option.
3. You also have options at the top of the screen to customize how your recordings are listed -

Alphabetical or By Date. You can also show the recordings Grouped or not grouped. And you

can choose which Folder you would like to view recordings from.
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4. When you select a recording, a Program Details window will appear with the program description, the air
date and time, and the channel number the program will be aired on. To delete the existing recording or a future
scheduled recording, click on the blue Edit which will bring up and Edit Recording screen. This screen will give
you program details and allows the user to edit the Folder this recording will be in and if this should be a
protected recording. Click Delete Recording on the bottom of the screen to delete or Save Changes if any
changes were made.

2y -
Eriit Recording & Erdil Sariea Rule
A Million Littie Things A Million Little Things
Yastertsy B0 10 10000 P 813 - KEFY-0IT1
B3 - KSFY-0T-1
Sarieg
Feon A% hAasl All Episodes >
Folder 1 Recordings
Show Type e (j
‘festerday 907 to W00 PA Profect
Srart Recosdng O Tirme ¥
Boarcel e Vo Siop Recarding On Timer 3
The guys go to a Bruins game logather, Foidlar A Recardings: 3

whili the womih tse Miggie on one st
advantura befors the baby Evives; Eddia
consicers whether he should go back o
coliege 10 pursue his educational gnals;
Fome anxiously awails an update about his
Emher.

Sagson &, Eplsoda 3

B i w7000

Dwlats Racoeding

Calote Sorps Ruks Dalnte Sories Rule

5. When you select a Series Rules, an Edit Series Rule page appears. This screen allows you to edit the number of
episodes saved, Show Time, Stop Time, and Folder where the recordings are saved. Click Delete Series Rule to
delete or Save Changes if any changes were made.
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ON DEMAND

To access the On Demand library, select On Demand from the MyTVs menu. The On Demand library has multiple
library categories: Just In, Ending Soon, Movies, and TV Shows. Click on a sub-library for a list of on-demand
programs available in that category.
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PROGRAM SEARCH

To search for a specific program, select Search from the MyTVs menu.

1. Enter the desired phrase or keywords into the Search Text field. Click on the search icon.
2. Results for the search will appear below the Search Text field. Search results are
available from Guide, Recordings, and VOD. By clicking on the different buttons under
the search text field, a user will see results for the Program Search from each different
section.

P T et b
L4 Wonken's College Valley bl & Back Program Oetalls
al Final
Wieyhiall Y Y3 Taday 00 oS00 FM
m T WL al Final
631 T 110 1 00 12 ) WOMEN'S
MitchellHigh Kernel Volleybal NCAA Tournament: Semifina COLLEGE
Women's College Volleyball NCAA Tournament: Semifinal
B Hesults 831 Taday #0040 6100 P =& ‘
AVP Volleyball i o
8 Renults v Joupiament Som/fieel Women's College Volleyball
: Lowiswllle Cardinals vs Kentucky.
B1G Volleyball in GO NCAA Tournamant: Samifinal Wildcats from Non-conference,
24 Results B Tty 500 i 700 74 == o e
B e
AVP Pro Beach Volleyball Tour Cardinals I(H'Hll A _
14 Brsulis a6 ﬁ?ﬂ‘fu B0 P hic Tewehary 600 1o B:0:0 PR
Louisvile Cardinals vs Ketu.. _—
G630 Taday 6200 10 00 L e A
Louisville Cardinals vs Kentu... Wo, 3 Lauisys {7-1] swapt No. 10 Purdus
73 Tatay T:00 10900 B nm and Lipscomi during the Cardinal Classic
: : . and Anna DeBonr mverages 319 kills por
Louisville Cardinals vs Kentu.., sat; Mo, 13 Mantucky (5-2) last beat indiana
&1, Teday T00 ko 3100 i wm State, 3-0, a8 Eleanor Beavin had 18 digs
’ . - and Regan Rutherfond posted 12 kilks:

3. From the search results, a user can select the program (episode) they would like to view, and a
Program Details screen will appear with the program description, the air date and time, and the
channel number the program will be aired.

4. In the Program Details window, click Search to view future programming or click Record to set a
recording of this program.

5. If your provider offers Restart TV, you will have the ability to record the show or event from the
beginning.
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SETTINGS

Click on Settings in the MyTVs menu to view Account information.

1. A user can manage their account by clicking on Account Name.

2. They can also switch to a different account or add another device by clicking on
Accounts.

3. Users can manage their devices synced to their MyTVs app by choosing Manage
Devices.

4. Refresh All Data allows all settings, Recordings, and guide data to be refreshed and
updated.
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VOICE COMMANDS

To activate the Voice Commands functionality,

Y

1. Click on the microphone icon at the top right-hand corner of the MyTVs app.

2. This will bring up a Voice Commands screen and show a list of available commands - App
Commands, Remote Commands, and Extended Remote Commands.
3. Click on the Microphone button and speak the command.

NOTE: You must have Microphone and Speech Recognition activated on your smartphone in the

MyTVs App settings.
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